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DETAILED ACTION 

• This action is responsive to the following communication: an RCE filed on 
10/24/06. 

• Claims 1 , 5, 16-22, 26, 37-43, 46 and 49-56 are pending in the present 
application. Claims 2-4, 6-15, 23-25, 27-36, 44, 45 and 47-48 are canceled. 
Claims 49-56 are new. 

Claim Rejections - 35 USC § 102 
The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
states. 

Claims 1, 5, 16-22, 26, 37-43, 46 and 49-56 are rejected under 35 U.S.C. 102(b) 
as being anticipated by Yuichi (JP Pub. No. 2000-259563) hereinafter Yuichi. 

Regarding claim 1, Yuichi discloses a communication controller for controlling 
communication between an apparatus and a network (drawing 3), comprising: a data 
sending unit that sends, onto the network, data for enabling a browsing software to 
display a list of a plurality of languages so as to allow a user to select a language from 
among the plurality of languages to be used in a message to be sent (detail description, 
paragraph, 001 1); a receiving unit that receives, from the network, languages data 
indicting a language selected by the user from the list (detail description, paragraph, 
0011, language selection means 350); an obtaining unit that obtains information 
concerning that apparatus (detail description, paragraph, 0011, notice means 370 
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acquire the trouble ticket); a message creating unit that creates a message to be send, 
based on the information obtained by said obtaining unit, in the language indicated by 
the data received by said receiving unit (detail description, paragraph, 0011, failure 
creation means 330); and a sending unit that sends the message created by said 
message creating unit onto the network (detail description, paragraph, 0011, message 
system server means 300 send out message to help desk) 

Regarding claim 5, Yuichi discloses the communication controller according to 
claim 1 , wherein said data sending unit sends data for enabling the browser software to 
display a screen on which the user can select the language from the list and can enter a 
destination of the message, wherein said receiving unit receives destination data 
indicating the destination entered by the user, and wherein said sending unit sends the 
message created by said message creating unit to the destination indicated by the 
destination data received by said receiving unit (detail description, paragraphs, 0011-23 
and 37, see figs. 4 and 5). 

Regarding claim 16, Yuichi discloses the communication controller according to 
claim 1, further comprising: a controlling unit that determines a state of the apparatus 
based on information indicating the state of the apparatus (detail description, paragraph 
13) and that controls a message sending process by said sending unit in accordance 
with the result of the determination (detail description, paragraph 28). 

Regarding claim. 17, Yuichi discloses the communication controller according to 
claim 1 , wherein said message creating unit determines a state of the apparatus based 
on information indicating the state of the apparatus (detail description, paragraph 13) 
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and creates contents of the message in accordance with the result of the determination 
(detail description, paragraph 28). 

Regarding claim 18, Yulchi discloses the communication controller according to 
claim 1, further comprising: a controlling unit that determines a state of the apparatus 
based on information indicating the state of the apparatus and that controls a message 
sending process by said sending unit in accordance with set values indicating 
conditions for sending a message and the result of the determination (detail description, 
paragraphs 33 and 39). 

Regarding claim 19, Yulchi discloses the communication controller according to 
claim 1 , wherein said message creating unit determines a state of the apparatus based 
on information indicating the state of the apparatus and creates contents of the 
message in accordance with set values indicating conditions for sending a message 
and the result of the determination (detail description, paragraph 33 and 41 , user 
information (set value)). 

Regarding claim 20, Yuichi discloses the communication controller according to 
claim 1 , wherein said message creating unit inserts a sentence prepared in advance 
into the message based on the information obtained by said obtaining unit (detail 
description, paragraphs 40-41). 

Regarding claim 21, Yuichi discloses the communication controller according to 
claim 1, wherein said controller is a network board mounted on the apparatus (fig. 5, 
inherent that network controller or any type of controller can be mounted as a piece of 
hardware in apparatus 300 in fig. 5). 
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Regarding claim 49, Yuichi discloses the communication controller according to 
claim 1, the communication controller according to claim 1, wherein the message is an 
e-mail message (detail description, paragraph 28). 

Regarding claim 50, Yuichi discloses the communication controller according to 
claim 1, wherein the browsing software is a web browser and the data sent by said data 
sending unit is described in Hyper-Text Markup Language (detail description, 
paragraphs 15, 37 and 40, since the message is generated/created between the client 
and the server, it is implicit that HTTP is used since it is defined as a set of instructions 
made by a computer program that enables your computer to connect to an Internet 
document). 

Regarding claim 51, Yuichi discloses the communication controller according to 
claim 5, further comprising: a storing unit that stores information indication a plurality of 
combinations of the language and the destination; and a language determining unit that 
determines the language to be used in the message to be sent based on the information 
stored by said storing unit, wherein said message creating unit creates the message in 
the language determined by said language determining unit (detail description, 
paragraphs, 27-37). 

Regarding claim 52, Yuichi discloses the communication controller according to 
claim 51 , wherein said data sending unit further sends data for enabling the browsing 
software to display the screen on which the user can enter a condition on which the 
message is to be sent, wherein said receiving unit receives condition data indicating a 
condition entered by the user, said storing unit further stores information indicating a 
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plurality of combinations of the language, the destination and the condition, and said 
language determining unit determines, as the language to be used in the message to be 
sent, a language corresponding to the condition which the condition information 
obtained by said obtaining unit satisfies (detail description, paragraphs, 27-37). 

Regarding claims 22, 26, 37-43, 46 and 53-56, the claims recite limitations that 
are similar and in the same scope of invention as to those in claims 1 , 5, 16-21 and 49- 
52 above and combination thereof; therefore, claims 22, 26, 37-43, 46 and 53-56 are 
rejected for the same rejection rationale/basis as described in claims 1, 5, 16-21 and 
49-52. 

Response to Arguments 

Applicant's arguments, see pages 12-14, filed 10/24/06, with respect to the 
rejection(s)of claim(s) 1-48 under 103(a) have been fully considered and are 
persuasive. Therefore, the rejection has been withdrawn. However, upon further 
consideration, a new ground(s) of rejection is made in view of newly found prior art 
references due to newly amended limitations as cited in claims 1 , 22, 43 and 46. 

Contact Information 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Andrew H. Lam whose telephone number is (571) 272- 
8569. The examiner can normally be reached on M-F (9:30-7:00). 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Kimberly A. Williams can be reached on (571 ) 272-7471 . The fax phone 
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number for the organization where this application or proceeding is assigned is 571- 
273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 





